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�	Let us address the elephant in the room 
head-on: the coronavirus pandemic 
and its impact on the world of transport 
& logistics, including the port sector. 
Tragic as the situation continues to be, 
the Port of Turku’s cargo traffic noted 
double-digit increases last year – in 
overall freight turnover and the number 
of trucks & trailers handled. What has 
led to these results?

The main reason has been the stopping of 
the Helsinki-Stockholm route as a result 
of the virus outbreak. That said, the trade 
volume between Finland and Sweden did 
not disappear, so cargo had to find another 
corridor to flow through. That wheeled traf-
fic has therefore moved eastwards to our as 
well as Naantali’s port.
Other services – to the UK, Norway, and 
Germany – also had a good year, mostly 
owning it to the freight structure that 
goes through Turku. A lot of groupage 
moves via our quays, fuelled by the grow-
ing e-commerce trade. The parcel busi-
ness is shooting up like a weed here in 
Finland, with an annual growth rate of 
10%. The warehousing for the entire 
Nordic region is located in Sweden – and 
what better way for a parcel company to 
get the shipment to Finland than board  
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a ferry the evening before and unload the 
goods the following day?
We have also been positively surprised that 
Brexit hasn’t, to date, negatively affected 
Finnish exports to the UK, which continue 
to remain at the same level. On the flip 
side, imports have plummeted. Businesses 
in Finland that have previously imported 
goods from the UK are now trying to source 
the same kind of commodities from the EU 
Member States. It is not only the initial logis-
tics mess created by Brexit but the additional 
red tape, hence increased costs, that meas-
urably impaired the competitiveness of the 
‘Made in the UK’ products.

�	 In what condition is the port and the 
city/region’s tourism business, espe-
cially the part that had been propelled 
by ferry traffic?

The worst thing that happened to us was 
the loss of two million passengers last year, 
roughly two-thirds of the whole traffic we 
would otherwise serve during a corona-free 
year. This had an impact on our bottom line; 
however, I’m happy to say that we broke even in 
2020, even despite such a powerful headwind.
I’m worried about our ferry clients, Viking 
Line and Tallink & Silja Line, with whom I 
sympathise in these more than challenging 

times, who have had to sustain terrible blows 
inflicted by the pandemic. I nevertheless 
stay optimistic as regards the future – the 
vaccination is underway in Finland, and I’m 
certain this summer will be far better for the 
lines than the previous one. Out of the five 
and a half million Finns, around two million 
should have been administered the vaccine 
by May. The elderly are getting vaccinated 
in the first place, and this is the group that 
used to ferry between Finland, the Åland 
Islands, and Sweden on the weekdays in 
the past. Once immune and safe, the ferry 
companies and we are hoping the pension-
ers will return to this habit. Then, maybe in 
autumn, we will also welcome back families 
with children travelling for holidays.
Viking Line is readying its newbuild, Viking 
Glory, for launch at the beginning of 2022. It 
is an ultra-modern ship, and it will surely be 
a recipe for success in attracting new people 
to come and have a taste of the port & ferry 
experience. I wish Viking Line as well as 
Tallink & Silja Line the best – getting to the 
port office and having to see their vessels 
laid up, ‘parking’ a ship being a huge cost, 
has been heart-breaking.
The situation of the international tourism 
sector is unenviable, be it ferry, cruise, 
or air. On the f lip side, though, domes-
tic travelling became again a big thing 
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in Finland, especially in Lapland/Sápmi, 
our northernmost region. The Finns who 
used to ski in the Alps are rediscover-
ing their own country. That’s maybe the 
unintended silver lining to the pandemic – 
people started to consider their own coun-
try as a tourist destination once more. Yet, 
I’m convinced that ‘northern folk,’ eager 
for the Mediterranean sun, will hop on  
a southbound plane, or better still board  
a cruise ship, given the opportunity.

�	How has the pandemic affected Finland’s 
people, trade and economy, and conse-
quently its transport businesses? Have 
there been any measures introduced by 
the government to remedy the situation?

We have been fortunate to keep the virus 
away from our staff. The stevedores and 
freight forwarders are alright as well; 
because of the redirection of cargo traffic, 
they have had more work, in fact. Overall, 
Finland, as a whole, has been very lucky. 
Comparing ourselves to other countries, we 
haven’t seen as many infections and deaths. 
The Finns have approached the pandemic 
in a disciplined way, closely following the 
recommendations and restrictions put in 
place by the authorities. Trade-wise, the 
demand for Finnish products has remained 
unchanged. The businesses worst affected, 
alike in other countries, are those ‘person-
to-person’ ones such as bars, restaurants, 
theatres, cinemas, gyms, etc. Clearly, the 
situation could have been far worse.
The Finnish state has supported the 
Turku-Stockholm and Helsinki-Tallinn 

services, considering them as the coun-
try’s lifelines. Subsidies are in place as a 
means of getting vital goods to and from 
Finland. I’m certain the government 
would go to extreme lengths only to keep 
the supply chain unbroken. From this per-
spective, one can clearly see how Finland’s 
trade has changed over the past few dec-
ades. The majority of the southeastern 
Baltic has modernised, and economic ties 
between the ‘old’ and ‘new’ EU countries 
became only stronger. I’m sure not even 
COVID could reverse this. It has been a 
stumbling block, that’s true, but postpon-
ing plans, like establishing a ro-ro link 
between Turku and Gdynia to which I’m 

more than looking forward to, is not the 
same as making them impossible.

�	How is the work on the future ferry ter-
minal going? What is the status of the 
NextGen Link and SecurePax projects, 
especially the latter’s 5G part?

Indeed, a big discussion has been going 
around the new terminal, particularly how 
the pandemic will impact the investment – 
since the ferry lines, its future users, have 
been having it hard financially. While it is 
difficult to see 15 or more years from now, 
everybody believes that the Turku-Stockholm 
service will be there, just as it has prevailed 
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for so many decades till now. It will be a land-
mark venture, one that sets the freight and 
passenger framework in Turku anew.
However, crucially important, the investment 
will be much more than just about a new ter-
minal building or passenger gangways. Access 
to and from the port will be remodelled to 
smoothen the flow, including a digital gate 
system that will automate truck traffic as 
much as possible, along with new trailer park-
ing places and a ring road that will unburden 
the city’s roads. The nearest milestone is to 
have the investment agreement before the 
summer, which requires having all the par-
ties, the port authority, the city, municipality, 
shipping lines, etc., on-board. Up until this 
interview in mid-February, we have had three 
meetings with our partners on the subject of 
the new terminal, and although cautious, eve-
ryone has been positive, understanding that 
this is the way forward for Turku. The ultimate 
goal of cutting the ribbon in December 2025 
remains unchanged.
Other projects, NextGen Link and 
SecurePax, are proceeding as planned. 
The auto-mooring equipment has been 
installed; we will begin trial operations in 
April in order to have it in regular use by 
Viking Line as of May. In the future, a simi-
lar solution will be put in place for Tallink 
& Silja Line. Our testing of the 5G technol-
ogy is a sort of preparation ahead of the 
new terminal. We need sufficient capacity 
and security to transfer and process all the 
visual data. Checking six thousand passen-
gers in & out on a Friday evening, within 
one hour, in the traditional, analogue way, 
is doomed to failure. In principle, the 5G 
technology has what it takes to meet such 
demand. Still, theory tallies with practice 
– but only in theory. That’s why we are put-
ting it to the test (and to verify the market-
ing guy’s selling pitch that it will, of course, 
be fast, cheap, and good). The 5G trial has 
also demonstrated that the port business 
requires young blood, people who under-
stand and use technology intuitively. That’s 
a positive thing, a change for the better.

�	What are the key takeaways from the 
port’s latest environmental report?

A few things stand out. First, the handling 
of dredging masses. Here in Turku, we really 
want to put our money where our mouth is; 
we are setting up a deposit site in order to 
store the dredged material, purify it if need 
be, and then use it as a building block. For 
instance, we will reclaim land next to the 
Hirvensalo island; to do so, we will create 
sheltered basins, empty them, and then fill 
them with the dredging masses. Second, 
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Turku sports an environmentally differen-
tiated port fee system. If one sails with an 
eco-friendly ship to our harbours, then they 
will get a discount. Third, we are renewing 
our fleet with electric vehicles, the first two 
arrived in mid-February, and that should 
be completed by end-2022. Fourth, we are 
also looking at installing solar panels atop 
the terminal buildings (with Turku being 
one of the sunniest places in Finland). The 
City of Turku wants to become climate-
neutral by 2029 and we will do our part in 
making that possible.
This proves that a port can make incremen-
tal improvements in order to become more 
friendly to the environment. Others from 
across the Finnish transport & logistics 
sector are also making meaningful changes, 
such as using sustainable diesel or biogas to 
power their machinery.

�	You have been elected to the board of the 
Finnish Port Association. What issues 
would you like to bring to the fore in its 
works?

I’m part of our Association’s Intermodal 
Working Group, and the problem here in 
Finland is that any intermodal traffic we 
have, by all means modest, is concentrated 
in the south of the country. At first glance, 
there isn’t enough volume, and the distances 
are too short for shippers and freight for-
warders to go by rail instead of the road.
However, if you look at the bigger picture, 
moving beyond Finnish borders, that’s when 
things change. There is already a number 
of New Silk Road container trains going 
through the Buslovskaya-Vainikkala bor-
der-crossing between Russia and Finland. 
Then, you also have Via Baltica and all the 

trucks going from Western and Central 
Europe via the Baltics to ferry-cross the 
Gulf of Finland. Not only intermodal-wise 
but also from an environmental point of 
view, the better option would be to channel 
this cargo stream towards one of the ports 
on the southern shores of the Baltic Sea for 
sending the cargo units by sea. Let us also 
not forget that Via Baltica is, for want of a 
better word, exploited by trucking compa-
nies that take advantage of the fact that they 
can pay their drivers a considerably lower 
salary relative to what would be seen as a fair 
wage in the West. This situation cannot last 
forever. First, there’s a truck driver shortage 
Europe-wide, so salaries must go up eventu-
ally. Second, Via Baltica isn’t exactly a six-
lane highway. It is a matter of time when 
some shipping company steps in and rakes 
in the volumes should the road freight rates 
go past a certain threshold.

�	What is your best shot at how will this 
year end?

I hope 2021 won’t bring any major turbu-
lences, let alone another black swan, like 
the pandemic. I’m decently convinced vol-
umes going through our port will stay stable, 
and there will also be a partial recovery in 
passenger traffic, especially from autumn 
onwards. For 2022, I’m expecting a fair 
increase in cargo throughput, but more 
importantly, a real boom in the number 
of travellers boarding a ferry in Turku. I’m 
also firmly keeping my fingers crossed for 
the arrival of an operator who will install 
a bi-weekly service between our port and 
Gdynia. You can hold me to my promise 
on that – the volume is there.
And, of course, it would be terrific to finally 
meet our colleagues and partners from the 
Baltic and beyond face-to-face! �
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